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PREAMBLE

WHEREAS Tender ‘as awarded o (Mdain Service Provider)

_ (Standby Service Prowder) i line with the SCM - Bid
Adjudication Commiftee resolution SCMB 45/ dated Novemi | for THE
PROVISION OF THIRD PARTY PAYMENT SERVICES FOR THE PAYMENT OF THE CiTY OF CAPE
TOWN’'S MUNICIPAL ACCOUNTS. for the period fir

AND WHEREAS it is recorded that this Confrac {l be governed by the provmons of Genercti

w-Condiions.of Contract for the Supply of Goods ardSErvicss REvESY J0ly 3616 (.-*Gcc"},’””’"'

read with the Specidl Conditiors of Confract (*SCC") annexed hereto marked “PART 2:
SPECIAL CONDITIONS OF CONTRACT".

NOW THEREFORE THE PARTIES AGREE AS FOLLOWS:
1.  PARTES
The Parties to this Contract are:

L. THE CITY OF CAPE TOWN, a metropolitan municipality, established in terms of
the Local Government: Municipal Structures Aet, 117 of 1998 read with the
Province of the Wesfern Cape: Provinciol Gazette 5588 dated 92 September
2000, as amended (“the Employes”}, herain represented by The. City Manager
and/or his.nominee, duly duthorised hereto;

1.2, a private company duly régistered in terms of the laws of
the Republic of South Africo with registration no: with its
princiodl place of business situated ot

{the "Contracto ™
herein represented by s duly authorised representative, !
her capaciiy as

Hereinatter, each a “Party” and fogether the “Parties”.,



2,

INTERPRETATION

2.1

2.2,

In the event of any conflict between the provisions-of this Contract, the GCC
and any Pards otfached hereto, or any other document incorporated by
reference to this Contract, save fo the extent expressly stated 1o the contrary,
such confiict will be resolved By giving precedence o such different parts of
this Contract in the following order of precedence:

200, first, the terms and congitions of the SCC:
21.2. second. the ferms.and conditions of ihe GCC:
2.1.3.  third, Parts and Annexures to this Confract: and

2.1.4,  fourth. any other documents incorporaled by reference.

The provisions of this Coniract supersede and replace the provisions of any
previous agreement entered info befween the Parfies relafing to the same

subject matter,

APPOINTMENT AND. DURATION

3.1

3.2.

The Emplcyer'hereby appoints the Cantractor fo pérform the Scope of Work for
the Emplover from the Commencement Date.

Untess terminated earlier in accordance ‘with the provisions as sei out in the
GCC or ahy other provision in ferms of this Confract, this Contract shall
commence on 1 July 2022 until 30 June 2028,

MUTUAL GOOD FAITH / CO-QPERATION

4.1.

The Parties represent and undertake 1o do-all such things, perform ail such acts
and iake aii steps fo procure the doing of alf such things and the performance
of ail such acts, os may be necessary or incidental fo give effect fo the
execution of this Contract.



4.2. The Parties shall at all fimes during the continuance of this Contract observe the
principles of good faith towards one another in the perdformance of their

obligations in terms of this Contract.
OBLIGATIONS OF THE EMPLOYER

5.1, The Employer undertakes. fo perform ils obligations in accordance with the
Gontract, including but rot imited fo the Scope of Work (PART 4:
SPECIFICATIONS), subject to the safisfaciory fulfiment of the obligafions by-the

Confractor as set out in this Conlearct,

5.2, The Employer shall monitor and evoluate the Contractor's performance. in

respect of the Scope of Work.
OBLIGATIONS OF THE CONTRACTOR

61, The Confractor hereby agrees and undertakes to perform the Services to the
Employer as set out in Scope of Wark [PART 4: SPECIFICATIONS).

6.2, The Conlractor will perform the. Works as expedifiously as possible and
furthermore agraes.and undertakies to perform the services in accordance with
the operafional requirements of the Employer,

6.3, The Confractor will ensure that the Works will be of g satisfactory quality and fit
for purpose.

6.4. The Contractor shall, ensure thdt its employees, agents, representatives, sub-
contractors and suppliers comply with this Cenfract and all applicable Lawsin

the execution of the Works.

6.5. The Contractor wil not conduct any activity of whintsoever nature which may
be detrimental to the. Empioyer's reputation and-gooadwill,



7. PRICING DATA

7.1, The Confract Price: forthe Works shatl be as set outin the Pricing Dato annexed
marked “PART 5: PRICING SCHEDULE".

7.2. The Contractor shali net be enfitted toany other consideration for the rendering
of the Works other than as provided for in this Contract,



DETAILS OF CONTRACTOR

' VOLUME 2: RETURNABLE DOCUMENTS T
e 3) DETAILS OF TENDERER .
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FORM OF OFFER AND ACCEPTANGE

[ _{4) FORM OF OFFER AND ACCEFTANCE

TENDER NO:3685/2020/2021

THE PROVISION.OF THIRD PARTY PAYMENT SERVICES FOR THE PAYMENT OF THE CITY oF Gape
TOWN'S MUNICIPAL ACCOUNTS

CONTRACT PERIOD: FROM 1 JULY 2022 UNTIL 39 JUNE 2028,

OFFER: (TO BE FILLED IN BY TENDERER):
Required Details (Please piovide appiicable details In full);

Name of Tandering Entity* i
{“the .mndemr‘_’)
{ Trading as (if different ffom abova) ‘ A ]

AND WHO IS _;_epr__eser;}ed herain by: {full names of signatory)
- N -w-'uq"--"“—-—---\-.-m
duly authorised 10 agt an behaif of the, tenderer in his capacity as: Hitie! designalion)

HEREBT AGReL:s THAT by slgning the Form of Offar and Acceplance, ihe tenderar:
1. confirms that i has examingd the documents lislad-in thr ‘“dex {inclyding Schedules and
Annexures) and has accoplad ail the Conditions of Ten

2. coiirms thatl has racalved and incomporatad any sad sl nolices issuad to fenderers Issund by the

3

3. confitms at il has satisfied itself as-to the coactness and valldity of the tender offar: thal {he
prce(s) and rate(s) olfered cover all the goods and/or servicss specitied in the tender documents;
that the prica(s) and ratefs) cover all iis obligations ang accepls thal any mislakes regarding price(s}..
rate(s} and calcutations will be Al ils own risk; ’

4. offors io supply afl or any of the.goods andfor render afl or efty of lhe services deccribad inihe
{ender dotumant 1o the CCT in accordance with tha: )
4.1 ferms and, condllicns stipuisted in is-tender dosumaent;
42 specificalions siipulated in-fhig-teniier dotismant; and
4.3 althe pricos 45 sel oul in'thd Prics Schadufe,

accepts full responsibility for the proper execulion and fulliment &f mif obligations and candilions
/dfvctving anilin terms ofthe Conlrect: N

£’

Signaturnis)

» N s
Print name(s): S
Cn behalf of the tondgear {duly authordsoi)

Tale [ —
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PART 1 : AGREEMENTS

TENDER NO: 3685/2020/2021 — THE PROVISION OF THIRD PARTY PAYMENT SERVICES
FOR THE PAYMENT OF THE CITY OF CAPE TOWN'S MUNICIPAL ACCOUNT
ACCEPTANCE.

(TO BE FILLED JN BY THE €ITY)

T THETERNE of the coniract are contained in;

Clause 110 7, and the sub-clauses, cited in pages 1 1o 5.above;
Part 1: Agreements B

Part 2: Special Conditions to Contract

Part 3: General Conditions of Contract

Part-4: Specifications

Part 5: Pricing Schedule

Part B: Occupstional Health, and Safety Agreemeant.

and documents or parts thereof, which may be'incorporated by reference irito the above listed
Parts,

Deviations from and amendments to the documénts listed in the tender data and any addenda
therete as listed in the refumnable schedules as well as any changes fo the terms of the: offer

agreed by the tenderer and the employer during this process of offer and acceptance, are

The tenderer shall within wo weeks after receiving a complsted copy of this agreement;
including the schedule of deviations (if any), contact the emplayer to arrange the delfivery of any
securities, bonds, guarantees, proof of insurance and any other documenis to be provided-in
terms of the conditions of contract identified in the special contract conditions. Failure to fuifit any
of these obligations in accordance with those terms shall constitute a repudiation of this:
agréement.



Busiriess

J Registration

T

B P e et it v

Rates Based
sum including fax

. ;%cc_epted confract
duration

Signed — who by
signature herato
warrants authority

Name of signatory

Signed: Date.

Signed: Location

Signed: Witrigss




FORM OF OFFER AND ACCEPTANCE (Continued)

TENDER NO: 368$/2020/2021 — THE PROVISION OF THIRD PARTY PAYMENT SERVICES

FOR THE PAYMENT OF THE CITY OF CAPE TOWN’S MUNICIPAL ACCOUNT
{TO-BE FILLED IN BY THE CITY)

Schedide of Deviations

Notes: _

1. The extent of deviations from the tender documents issued by the GCT before the tender closing date is
limited to those permitted in terms of the conditions of tender,

2, A tenderer's covering letter shall not be included in the final contract document. Should any matter in

such letter, which constitutes. a deviation.as aforesaid, become the subject of greements reached during

fhe process of offer and accegtance, the outeome of such-agréement shall-be-recorded-herg, "

|87 ARy other matter arising from the process of offer and acceptance either as a confirmation, clarification
or change 1o the tender documents and which it 18 agreed by the Parties becomes an obligation of the
contract shall alse be recorded here. '

4 Any change or addition t6 the tender documents arising from the above agraements and recorded here,

shali also-be incorporated into the final draff of the Contract,

! Subject  NOTICE TO TENDERER 1: DATED 19 JULY 2021- TENDER NO: 3685/2020/21- THE
PROVISION OF THIRD PARTY PAYMENT SERVICES FOR THE PAYMENT OF THE CITY

OF CAPE TOWN MUNICIPAL ACCOUNTS

Details, This notice to tenderers forms an integral part of the't:'qn'trac__t_and is an addeéndum,
which must be recorded in Schedule 14: Record of Addenda to Tender Documents and
bound within the ‘Returnable Schedules?,

Please see response to questions of clarity,

1. Average monthly payment value via third party: R323 521 814.87
- Average percentage of payments via the different modes of payments:
21 Cash - 23%
2.2 Credit card — 49%
2.3 Debit card ~ 18%
2.4 Other - 10% .
‘3. Average monthly transactions: 224,342

Question: Does the City have a maximum payment limit via the third party channels?
Answer: NO. Howéver, payments in excess of R7000.00, the City do recoverthe bank
cost it incurs on the amount above R7000.00 from its customer.

By the duly authoriséd réprésentatives signing this agreement, the CCT and the tenderer agree 1o and accept
the foregoing schedule of deviations as the only deviations from and-amendments to this tender document ang
addenda hereto as listed in‘the returnable schedules, as well as any confirmation, clarification of changss to
the terms of the offer agreed by the tenderer and the CGT during this process of gffer and acteptance.

[t is expressiy agreéd that ng other matter whether in writing, oral commiunication or implied during the period
between the issue of the tenter documents and fhe receipl by the tenderer of a com pleted signed copy of this
Agreement shall have any meaning or effect in the contract between the parties arising fiom this agresment,



PART 2: SPECIAL CONDITIONS OF CONTRACT

The following Special Conditions of Contract, referring to the Nationai Tréasury — Conditions of Contract (revised
July 2010}, are applicable fo this Contract;

1. Definitions
Delete Clause 1.15 and substitute with the following

115 The word ‘Goods' is to be replaced everywhere it oceurs in the GCC with the phrase ‘Goeds-and / or.
Services' which means all of the equipment, m’achinéry; materials, services, products, consumablgs,
etc. that the supplier is required to deliver to the purchaser under the contract, This definition shall also
be.applicable, as the context requires, anywhere where the words “supplies” and “services" occurs in
the GCC.

Delete Clause-1.19 and substitute with the following

118 The word 'Order' is ta be replaced everywhere it oceurs in the GGG with the words 'Purchase Order
‘which means the official purchase order authorised and released on the purchaser's SAP System

Defete Clause 1.21 and substifute with the: following:

121 ‘Purchaser’ means the City of Cape Town. The address of the Purchaser is 12 Hertzog Boulevard,
Cape Town, 8001,

Add the following after Clause 1.25:
1.26 'Bupplier’ means any provider of goods and / or services with whom the contract is concluded

1.27 ‘Intellectual Propérty" means any and all intellectual property rights of any nature anywhere in the worid
whether registered, registerable or otherwise, including patents, trademarks, registered designs and
domain names, applications for any of the foregoing, trade or business names, copyright and rights.in the
nature of copyright, design rights, rights'in databases; knowshow, trade secrets arid any other intellectual-
property rights which subsist in computer software, ‘computer programs, websites, documents,
information, techrigués, business methads, drawings, logos, Instruction manuals, lists and procedures
and particulars of customers, marketirig methods and procedures and advertising literature, including the
“look and feel” of any websites'

3. General Obligations

Delete Clause 3.2 in its entirsty and.replace with the folfowing clauses.

32 The parties will be liable to each other arising out of o in connection with any breach of the obligations
detailed or implied in this contract, subject to clause 28.

3.3 All parties in a joint venture br consertium shall be jeintly and severally fiable to the purchaser in terms
of this contract and shall carry individually the minimum levels of insurance stated in the contract, if any.

3.4 The parties shall comply with. all laws, regulations and bylaws of local or other autharities having
jurisdiction regarding the defivery of the goods and give all notices and pay all charges required by such
authorities, ' N '

3.4.1  The parties agree that this contract shall alsc be subject tothe CCT's Supply ChainManagement Policy
{'SCM Policy’) that was applicable on the date the bid was advertised, save that if the Employer
adopts a new SCM Policy which contemplates that any clause therein would apply to the
contract emanating from this tender, such clause shall also be applicable ta that contract. Please
refer to this document contained on the CCT's website.



34.2

3.5

Abuse of the supply chain management system is not permitted and may result in canceliation of the.
contract, restriction of the supplier, and/or the exercise by the City of any other remedies available fo it
as described in the SCM Palicy,

The supplier shall:

3,51 Arrange Tor thé documents listed below to be-provided to the Purchaser prior to the issuing of the order:

3.5:2

-a) Proof of Insurance (Refer to Clause 11).or Insurance Broker's Warrantee

b}  Letter of good standing from the Compensation Commissioner, ¢r a licensed compensation
insurer {Refer to Clause 11) '

¢l Initiat defivery programme

d) Other requirements as detailed in the tender documents

Only when notified of the acéeptance of the'bid by the issuing of the order, the supplier shall commence
with and carry out the delivery of the goods in acecordance with the contract, to the satisfaction, df the

\mpurchaser LR A i

3.5.3

3.5.4
3.55
‘3,56
357

3.58

35.9

'3.6.10

3511

3.5.12

3.5.13

38

3861

3.8.2
36.3
364

3.8.5

Provide all of the necessary matefials, labour, piant and equipment required for the delivery of the goods
including any temporary services lhat may be reguired

instre his workimen and-employees against death or injury arising-out of the delivery of the goods

Be continuously representeq during the delivery of the goods by a competent represemat'ive duly
autherised to execute instructions; '

In the event of a loss resuliing in & claim against the insurance policies stated in clause 11, pay the first
amount (exciss) as:reqeired by the insurance policy

Comply with all written instructions. from the purchaser subject to clause 18

Complete and deliver the goods withiri the perind stated in clause 10, orany extensions thergof in terms
of clause 21

Make good at his owrs expense afl incamplete and defective goods during the warranty period

Pay to the purchaser any penalty for delay as due on demand by the purchaser. The supplier hereby
consents to such amounts being deducted from :any payment to the supplier:

Comply with the provisions of the OHAS Act & alf relevant regulations. -

Comply with all laws relating to wages and conditions generally governing the empioyment of labour in.
the Cape Town area and any applicable Bargaining Council agreements.

Deliver the goods in accordance with the contract and with- all reasonabie care, diligence and skill in
accordance with generally accepted professional technigues and standards..

The purchaser shall:

issue orders for the goods required under this Contract. No liability for payment will ensue for any work:
done if an official purchase order has not been issued to the supplier.

Make payment to the supplier for the goods as set out herein.
Take possession of the goods upon delivery by the supplier.
Regularly inspect the goods to establish that it is being delivered in compliance with the corntract.

Give any instructions andior explanations and/or variations to thie supplier including any relevant advice



3.6.6

387

3.6.8

o assist the supplier to understand the contract documents.
Grant or refuse any extension of linje requested by the supplier to the period stated in clause 10.
Inspect the godds to determine i, in the opinion of the purchaser, it has been delivered in compliance

with the contract, alternatively in such a state that it can be properly used for the purpose for which it
was intended,

Brief the supplier and issue all documents, information, etc.in-accordance with the contract.

$. Use of contract documents and information; ihsgection, copvright, confidenti_a!it’g, ete.

Add the following after clause 5.4

5.5

5.6

8.7

Capyright of all documenis prepared by the. supplier in aceordance with the relevant provisions of the
copyright Act {Act 98.0f 1978) refating to. gontract shall be vested in the purchaser. Where copyright is
vested ini the supplier, the purchaser shall be entitled to use the documents or capy them only for the
purposes for which they are intended in regard to-the contract and need nof obtain the supplier's
permission fo. copy for such use. Where copyright is vested in the purchaser, the supplier shall not be
liable in any way for the use of any of the information other than as originally intended for the contract
and the purchaser hereby indémnifies the supplier against any claim which may be made against him

by any party arising from the use of suich documentation for other purposes.

The ownership of data and factyal infarmation collected by the suppiier and paid for by the purchaser
shall, after payment, vest with the purchaser

Publicity and pubfication _ .

The supplier shall not release public or. media statements or publish material related to the services or
contract withini two (2) years of completion of the services without the written approval of the purchaser,
which approval shalf not be. unreasonably withheld.

Confidentizlity. _ _
Both parties shall keep all information obtairied by them in.the context of the contract confidential and

‘shall not divulge it without the written approval of the ather party.

6.8 Intellectual Property

58,1

5.8.2

583

5.8.3.1

58.3.2

£8.3.3

The supplier ackrowledges that it shalt not acquire-any right, title or inferest in or to the ntellectual

Property-of the Emiployer.

The supplier hereby assigns to the Employer, -all Intellectual Property. created, developed or
otherwise brought into existence by it for the purposes of the contract, unless the Parties expressly
agree otherwise in writing.

The supplier shall, and warrants {hat it shail:.

not be entitted to use the Employer's Intelléctuai Property for any purpose otherthan . _atemplated

in this contract;

not modify, ‘add {0, change or aiter the Employer's Imellectual Property, or any information or data
related thereto, nor' may the supplier produce any praduct-as a result of, including andfor arising from
any such information, data-and Intéllectual Property, and in the -event that jt does produce any such
product, the product shalf be, and. be deemed in iaw to be, owned by the Empioyer;

not apply for or oblain registration of any-domain name, trademark or design which is similar to.any
Intetlectuat Property of the Em ployer:




58.3.4 comply with all reasonable directions or instructions given to it by the Employer in refation io the form
and manner of use -of the Employer Intellectual Property, including without limitation, any biand
-guidelines which the Employer may provide to he supplier from time to time;

58.8.5 procure that its. employees, difectors, members and contractors comply strictly with the pravisions of
clauses 5.8.3.1 t0 5.8.3.3 above;

untess the Employer expressly agrees thereto.in wrifing after obtaining due internal authority.

584  The supplief represents and warrants to-the Employer that, in providing goods. services or both, as
the case may be, for the duration of the contract, it will not infringe or make unauthorised use of the
Inteilectual Property rights of any third party and heréby indemnifies. the Employer from any claims,
liability, loss, damages, costs, and expenses arising from the infringement or unauthorised use by the
supplier af any third party's infellectual Property rights.

5.8.5 In the event that the contract is cancelled, terminated; ended or is declaréd void, any and -all of the
Employer's Intellectual Property, and any and all information and data related thersto, shall be

~~dmmediately tanded over to the Employer by the supplierand o copiss Harsst shall be tstainsd By

the supplier unless the: Esmployer expressly. and in writing; after obtaining due internal authority,
agrees otherwise.

1. Performance Sécuri_tv_'

Deleta clause 7.1 and replace with the following:

7.1 Within 14 (fourfeen) days of receipt of the notification of contract award, the successful bidder shall fumnish
to the purchaser the performance sécurity of the amount specified herain,

7.2 The Guarantee Sum shall be equal to R28,000,000.00 {Twenty Eight miliiors rand).

Delete clause 7.3 and replace with ife following;

7.3 The performance security shali be furnished strictly in accordance. with the-terms and conditions set out
in Form of Guarantee / Performance Security and: can orily be issued by any one of the Financia!
Institutions listed in Annexure A {attached to this form).

Defete clause 7.4 and repldce with the folfowing.

7.4 The performance security will be discharged by the purchaser and returned to the supplier strictly in

accordance with the terms and conditions set out in the Form of Guarantee / Performance Security.

B. Inspections, tests and analyses

Delete Clause 8.2 and substitule with the following:

8.2 [Ifitis a bid condifion that supplies to be produced or services to be rendered should at any stage during
production o execution or on completion be subject to inspection, the premises of the bidder or contractor
shall be apen, at all reasonable hours, for inspection by a representative: of the. purchaser or an
organisation acting on behalf of the purchaser.

10. Delivery and decuments

Dalete clauses 10.1 and 10.2 and replace with the following:

10.1  Delivery ofthe goods shall be made by the supglier i accordance with the terms specified in the contract,
The time for defivery of the goods shall be {he date as stated on the order. Orders for the supply and
delivery of godds may be raised up until the-expiry of a frameworlk agreement bid, providad that the goods

canbe delivered within 30 days of expiry of the: framework contract. All ordérs, other than for the supply
-and delivery of goods, must{ be completed prior to the expiry of the coritratt period.

14



10:2. The purchaser shali determine, in its sole discretion, whether the goods have. been delivered in
compliance with the contract, alternatively in such a state that it can be properly used for the purpose for.
‘which it was intended. When the purchaser determines that the goods have been satisfactorily delivered,
the purchaser must issue an appropriate certification, or written approval, to that effect, Invoicing may
only oceur, and must be dated, on or after the date of acceptance of the goods. '

11, Insurance:
Add the following after clause 11.1;

112 Without timiting the obligations of the-supplier in térms of this contract, the supplier shall effect and
maintain the following additional insurances:

a) Public liability insurances, ifi the namie of the suppiier, covering the suppiier and the purchaser

against lizhitity for the death of or injury to any person,.or loss of or damage te any property,
arising out of or in the sourse of this Contract, in arn amount not less than R20 miilion for any
single claim;
b) Motor Vehicle Liabjlity Insurance, in respect of ail vehicles owned.and { or leased by the stppliér,
' comprising (as a minimum) “Balance’ of Third Party" Risks’ including Passenger Liabifity
Indemnity: '

¢} Registration / insurarice in terms of the Compensation for Qccupational injuries and Disease Act,
Act 130 of 1893, This can either take fhe'form_ of a certified copy of a valid Letter of Good Standing

In the event of under insurance or tf_ie insurer’s repudiation of any claim for whatever reason, the CCT
will retain its right of recourse against the supglier,

1.3 The supplier shall be obliged to furnish the CCT with proof of such insurance as the CCT may require

15. Warranty
Add to Clause 15,2:

152 This warranty for this contract shall remain valid for six:(6) months after the goods have been délivered.
Not-Appiicable

16. Payment

Delete Clause 16.1 in its: entirety and replace with the foltowing:

Deslete Clause 162 in its enlirety and reptace with the following;

16.2 The supplier shall furnish the purchaser's Accounts Payable Department with ap ariginal tax invoice,
clearly showing the amount due in Fespect of each and every claim for payment. '

15




Add the following after ctause 16.4

16:5 Notwithslanding any ambunt stated on the arder, the supplier shall only be entitled to payment for goods
actually delivered in terms of the Project Specification and Drawings, or any variations.in accordance with
clause 18. Any contingency sum included shall be for the sole use, and al the discretion, of the purchaser.

The CCT is notliable for payment of any invoice that pre-dates the date of delivery of the goods,

16.6. The purchaser will-only make advanced payments fo the supplier in strict compliance with the terms and'

details as contained on Praforma Advanced Payment Guarantee and only ence the authenticity of such
guarantee has been verified by the City's Treasury Depariment,

17. Prices
Add the following after clause 17.1
17.2 The: prices for the goods delivered and services performed shall not be subject to contract price

.....adustment:and the following cornditions will be.applicable:
&) As per réturnable Schedule 8:

18. Contract Amendments
Deiste the heading of clause 18 znd replace with the following:

18. Contract Amendments-and Variations

Add the following to clause 18.1:

Variations means changes fo the goods, extension of lhe duration or expansion of the value of the
contract that the purchaser issues to the supplier ds instructions in writing, subject to prior approval by
the purchaser's delegated authority, Should the suppiier deliver any goods not described in a written
instruction from the purchaser, such work will not become due and payable until amendad arder has
been issued by the purchaser,

20. Subcontracts

Add the following after clause 20.1:

202 The supplier shaii be fiable for the acts, defaults and negligence of any subicontractor, his agents or
employees as fully as if the were the acis, defaults:or negligence of the supplier.

20.3  Any appointment of a subcontractor shall not amount to 2 contract between the CCT and the:
subcontractor, or a responsibility or liability on the part of the CCT to the subcontractor and shal! not
relive the supplier from any liabifity or obligation under the contract..

2, Delays in the supplier's performance

Delete Clause-21.2 in its entirety and replace with the foflo wing;

21.2  If atany time during the performance of the contract the suppligr or its sub-confractors should encounter
condilions beyond thelr reasanable control which impede the timely defivery of the goods, the suppiier
shail notify the purchaser in writing, within 7 Days of first.having become: aware of these conditions, of
the facts of the delay, its cause(s) and its probable duration: As soon as practicable after receipt of the
supplier's notice, the purchaser shall evaluate the situation, arid may at his discrefion extend the time for
defivery.

Where additional time is granted, the purchaser shall also determifie whether or not the supplier is entitied
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213

to payment for additional costs in respect thereof. The principle to be applied in this regard is that where
the purchaser or any of its agents are responsible for the delay, reasonable costs shall be paid. In respect
of delays that were beyond the reasonable contro! of both the supplier ang the purchaser, -additional time
only (no costs) will be granted.

The purchaser shalf notify the supplier in writing of his decision(s)in the above regard.

No pravision in a contract shail be deemed to prohibit the obtaining of goads from a national department,
provincial depariment, or a local authorily.

22 Penalties

Delete clause 22.1 and replace with the folfowing:

221 Subject to GCC Clause 25, if the supplier fails to deliver any or 3l of the goods within the period(s)
specified in the conltract, the purchaser shall, without prejudice to its other remedies under the cantract,
deduct from the contract price, as a penalty, a sum as stated herein for each day of the delay until actuai
delivery or performance.

The penalty for this contract shalif be: .
Description of Penalty Penalty

1. The first recorded non-comptiance with the Payment Transactioh File 10%, .excluding VAT, of the
ransmission as prescribed in the tender specification. Refer to clause total commission payable o
3.3 b) and Annexure B of the-tender specifications. the applicable file.

2. The second recorded hon-compliance with with the Paynient 15%, excl'u'ding VAT, of the
Transaction File transmission as prescribed in the tender specification. total commission payable on
Refer to clause 3.3 b} and Annexure B of the tender specificalions. the applicabie file.

8. Tne third and beyond recorded non-compliance with the F'aymént‘ 20% ,I excluding VAT, of the
Transaction Fite transmission as prescribed in the tender specification. total commission payabis on
Refer to Point 3.3 b) and Annexure B of the lender specifications, the applicable file.

4, Th__e recorded non-com pliance with the application of theDaily Electronic. R2060 .pé‘ffEFT
Funds (EFT) Transfer Reference as prescrived ‘i the' tendar
specification. Refer to clause 3.4 a) under Annexure C,

5. The recorded non-compliance with the validation of the municipal acsount | R100 per non-validated notice
number, Refer to clause 3:1(b) & 3.2(b) and Annexure A of the- terider number
specifications.

6. The recorded non-compliance of ensuring the E-Commerce ‘services' | R1000.00 perrecorded non-.
availability. Refer to clause 3.2 f) of the tender specification, compliancy

22.2 The purchaser shall, without prejudics to its other remedies under the contract, deduct from the contract
price, financial penalties as contained on the Preference Schedule relaying to breaches of the conditioris
upon which preference points were awarded,

26. __Termination for insolvency

Delete clause 26.1 and replace with the following:
281 The purchaser may make sither of the following elections to ensure its rights are pratected and any
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26.1.1

26.1.2

26.2

negative impact on service delivery is mitigated:

aceept a suppler proposal (via the liguidator} to render delivery utilising the appropriate contractusi
mechanisms’ or

terminate the contract, as the'liquidator proposed suppiier is:deemed unacceplable to the purchaser, at

any time by giving written notice to the supplier (via the liquidator}.

Termination will be without compensation to the supplier, provided that stch termination will not
prejudice or affect any right of action or remedy which has accrued or will atcrue thereafter to the
purchasar.

27. Settlement of Disputes

27

Artiend clause 27.1 as follows:

it any dispute or difference of any kind whatsoever, with the exception of termination in terms of clause

---234(c), arises between the purchaser-and the suppller iN-CoNAECTER IR 5F arising out of {he contract,

272

the. parties shall make every effort to resolve- such dispute or difference amicably, by mutual
‘consultation,

Delete Clause-27.2 in its entirety and replace with the folfowing;

Should the parties fail to resolve any dispute by way of mutual consuitation, either party shall be entitied
to refer the matter for:mediation before an independent and impartial person appointed by the City
Manager in accordance with Regulation 50(1) of the Local Government: Municipal Finance
Management Act, 56 of 2003 ~ Municipal Supply Chain Management Regulations (Notice 868-0f 2005).
Such referral shall be done by either party giving written notice to the other of its intention fo'commence
with madiation. No mediation may be commenced unless such notice is givento the other party.

Irrespective whether the madiation resolves the dispute, the parties shall bear theit own cosis
concerning the mediation and share the costs of the mediator and related costs equaily,

The medialorshall agree the procedures, representation and dates for the mediation process with thie
parties. The medialor may meet the parties together or individually to enable a settlement.

Where the parties. reach ‘setlement of the dispute or any part thereof, the mediator shali record such
agreement and on signing thereof by the parties the agreement shall be final and binding.

Save for reference to any portion of any setffement or decision which has been agreed to be final and
binding on the parties, no reference shall be made by or on behalf of either party in any subsequent

court-proceedinigs, to any outcome of an amicable setfement by mutual consultation, or the fact that

any particular evidence was given, or {oany submisslon, statement or admission made in the course of
amicable seltlement by mutual consultation or mediation.

28, Limitation of Liability

Delete clause 28.1 (b} and replace with the following:;

(h) the aggregate liability of the. supplier to the purchaser, whether under the contract, in fort- or

otherwise, shall not exceed the sums insured in terms of clause 11 in respect of insurable
events, or where no such amaunts are stated, to an amount equat fo twice the contract price,
provided that this limitation shafl not apply to the cost of ‘repairing er replacing defective

equipment. '

18



Add the following afler clauss 28. 1 '

282  Without detracting from, and in addition to, any of the other indemnities in this contract, the supplier
shall be' solely liable for and hereby indemnifies and holds harmless the purchaser against ali claims,
charges; damages, costs,. actions, liability, demands and/or proceedings and expense in connection
with:

a} pérsonal injury or loss of life to-any individual:
b} loss-of or damage to property;

arising from; out of, orin connection with the performance by the supplier in.terms of this Contract, save
to the extent caused by the gross negligence or wilful misconduct of the purchaser.

ave any claim of any nature ageinst the purchaser for any f_oss,-_dama_ge. injury or death which
any of them may directly or fndirgctly siffer, whether or not such joss, damages, injury or death is
caused through negligence of the purchaser or its agents or employees,

283  The supplier and/or its, employees, agents, concessionaires, suppiers, sub-contractors or customers
shali noth '

i onlrary contained in this Contract, under no circumstances
whatsoever, including as a resulf of its negligent {including grossly negligent) acts or omissions or those
of its servants, agents or contractsrs or other persons for whom in law it may be liable, shail any party
or its servants (in whose favour this constitutes a stipulatio alteri) be fiable for any indirect, extrinsic,
special, penal, punitive, exemplary or consequential loss or demage of any kind whatsoever, whisthar
or not the loss was. actually foreseen or reasonably foreseeable), systained by the. other party, its:
directors and/for servants, including but not limited 16 .any toss of profits, loss of operation time, corruption
or loss of information andior loss of contracts,

284 Notwithstanding anything to the ¢

285 Each party agrees to waive all claims against the other insofar ag the:aggregate of compensation which
might otherwise be payable exceeds the aforesaid maxim um amounts payable.

31. Notices_
Delete clauses 31.1 and 31.2 and replace with the following:

311 Any nofice, request, consent, approvals or other communicafions made betwean the Parties pursuant

a) hand delivered — on the working day of delivery
b) sent by registered maii - five {3} working ddys ‘after mailing
) sent by email or teiefax — one (1) working. day after tfransmission

32. Taxes and Dutjes




35. Reporting Obli'gatinn's._

35,1 The supplier shall compiete, sigri and submit with ezich-delivery note, all the docuiments as required in the
Specifications. Any faiiure in this regard may result in a delay in the processing of any payments,

36. Protection of Persenal Information

36.1 The supplier acknowledges that it wilt be processing personat information as defined in the Protectioni
of Persanal Information Act No. 4 of 2013 relating to. City customers, on behalf of the City. Accordingly, it
undertakes to ensure compliance with the Act in respect of its processing activities. In particular, it underiakes
t6 keep such information confidential and not to disclose it unless required by Jaw or in the course of the proper
performance of its duties. Furthermore, it underiekes to maintain security measures as envisaged in Seclions
19 and 21 ofthe Act. The requirements of this clause apply to.al agenits and.subcontractors acting an behalf of
lenderers and must be included in all contracts betwesen tenderers and their agents 6r subcontractors.

37. Review Clause;

37.1 This Agreement is valid from 1 July 2022 until 30 Junig 2028, This Agreement shall be reviewed once
every three years; however, in lieu of a review during any period specified, the current. Agreement will remain
In effect. The purchaser reserves the right to reduce or increase the scope of works.according to the dictates of -
the budget, to terminate this conttact, and/or to review and terminaté this contract as is contemplated in Section
118(1){b)(iii} of the Local Government: Municipal Finance Management Aot 56 of 2003, without adjustmeni to
the agreed rates, sums or fees and without payment of any penalty or surcharge. in this. regard. The supplier
shall however be entitled to pro-rata payment for all services carried outin terms of any adjustment to the Scope
of Work-or, in the case of termination, payment for good- delivered.

As required by section 116(2){b)-of the Local Government: Municipal Financial Management Act 56 of 2003, the
City shall ménifor the performance of the cantractor/supplier on atieasta monthly basis, and the supplier agrées
to-provide the City with its full cooperation in this regard.
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‘ANNEXURE A

Logo

Letlerhead of supplier's Insurance Broker

Date

GITY OF CAPE TOWN
City Manager

Civic Centre

12 Hertzog Boulsvard
Cape Town

800D0.

Dear Sir-
TENDER NO,: 3685/2020/21

TENDER DESCRIPTION; THE PROVISION OF THIRD PARTY PAYMENT SERVICES FOR THE PAYMENT OF
THE CITY OF CAPE TOWN'S MUNIC [FAL ACCOUNTS

NAME OF SUPPLIER:

I, l'he:undersigned, da hereby confirm and warrant that afl the insurances required in terms of the abovermentioned condract.
have been issued andfor in the case of blankelumbrella policies, have been endersed to reflect the interests of the CITY
OF CAPE TOWN with regard io the abovementioned contract, and that all the insurances and endorsements, etc., are gl
in accordarice with the requirements of the contract,

 furthermore confirm that all premiums in the above. regard have been paid.

Yatirs faithfuliy

Signed: |

.For: (Supplier's Insurance Broker)
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PART 3: GENERAL CONDITIONS OF CONTRACT

(National Treasury - General Conditions of Contraci (revised July 20103
TABLE OF CLAUSES

1. Definitions-
2. Application
3. Genersl
4. Standards-
5. Use of contract documents and information; inspection
6. Patent rights

7. Performance security

8, Inspections, tests and apalysis
QL Paeking

"10. Delivery.and documents

11. Insurance

12. Transporation

13, Ingidental services

14. Spare parts

15, Warranty

16. Paymernit

17. Prices

18, Contract amendments

19. Assignment

20. Subcontracts

21, Delays inthe supplier’s peformance.

22. Penalties

23. Termination for default

24. Dumping-and countervaiting duties

2%. Farce majeure

26. Termination for insolvency

27, Seltlement of disputes

28, Limitation of liability

28, Governing language

30. Applicable iaw

31, Notices

32. Taxes and duties _

33. National Industrial Participation Programme (NIPP)

34. Prohibition of restrictive practices.

1. Definitions
1. The following tarms shall be intérpreted as indicated:
1.1 *Ciosing time’ means the date and hour spe_cif'ie_d in the bidding documents forthe receipt of bids.
1.2 'Contract’ means the wrilten adreement entered into: hetwaen the purchaser and the supplier, as.
recorded in the contract form signed by the parties, including ali attachments and appendices thereto

and all documents incorporated by reference therein,

1.3 ‘Contract price’ means the price payable to the supplier under the gontract for the full and proper
performance of his or her-contractual obligations.

1.4 *Corrupt practice’ means the offering, giving, receiving, or soliciting of anything of valie to influence the
action of & public-official i theé procurement process. or in contract execution.
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1.5 ‘Countervailing duties’ are- imposed in cases in which an enterprise abroad is subsidised by its
govermment and encouraged to markeat its products internationally.

1.6 'Country of origin’ means the place where the goods were mined, grown or'produced or from - which the
services are supplied. Gaods are produced when, through manufacturing, processing or substantial and
major assembly of components, a sommercially récognised new product results that is substantially
differerit in basic characteristics or in purpose or utiiity from its coMmponents,

1.7 ‘Day' means calendar day.

1.8 'Delivery’ means: delivery in compliance with the conditions of the contract or order.

1.9 'Delivery ex stock’ means immediate.de!ivery directly from stock actually on hand..

1.10 ‘Delivery into consignee’s store or to his site’ means delivered and unioaded in the specified store or

depot or on the specified site in compliance with the conditions of the contract or arder, {he supp’liér
bearing ail risks and charges invoived unti| the supplies are so delivered and & valid receipt is obtained,

1.71 "Dumping’ occurs when a private enterprise abroad markets its goods on its own’ initiative in the RSA

at lower prices thai that of the country of origin, and which action has. the potential to harm the focal
industries in the RSA.

negligence, and not foreseeable. Such events ‘may include, but gre not restricted to, acts of the
burchaser in its sovereign capacity, wars or revoiutions, fires, floods, epidemics, quaranting restrictions
and freight embargoss.

1.12 ‘Force majeure’ means an event beyond the control of the supplier, not involving the supplier’s fauit or

1.13 "Frauduient practice’ means ‘a misrepresentation of facts in order 16 influence a procurement progess
or the execution of g contract to the detriment. of any bidder, and includes collusive practice among
bidders (prior to or after bid submission) designed to establish bid prices ai artificiat, fion-competitive
levels and 1o deprive the bidder of the benefits of free and open compelition,

1.14'GCC' means the General Conditiofis of Contract,

1.15 'Goods’ means all of the equipment, machinery, and/or ather materials that the supplier is required-fo
supply to the purchaser under the contract, ' B

1,16 ‘Imported content’ means that portion of the bidding price represented by the cost of components, parts
or materials which have been or are still o be imported (whether by the supplier or his subcontractors}
and
which costs are inclusive of the costs abroad, plus freight and. ather direct importation costs such as
landing costs, ‘dock dues, import duty; sales duty or other similar-tax or duty at the South African piace
of entiy as wall as transportation and handling charges to thefactory in the Republic where the Supplies
covered by the bid will be manufactured.

1:17 ‘Local content” means that portion: of the bidding price which is not included in the imported conent,
provided that local manufacture does take place.

1.18 ‘Manufacture’ means the production of products in a factory using labaur, materials, components and
machinery, and includes other, related value-adding activities,

1.19 'Order' means an official written order issued. for the supply of goods or works or the rendéring of a
service,

1.20 'Project site’, where applicable, means the place indicated in bidding documents,
1.21 ‘Purchaser means the organisation purchasing the goods.

1.22 'Republic’ means the Republic of South Africa,
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1.23 'SCC’ means the Special Conditions of Contract.

1.24 "Services’ means those functional services ancillary to the supply of the goods, such as transportation
and any other incidental services, such as installation, commissioning, provision of technical assistance,
training, catering, gardening, security, maintenance, and other such obligations of the supplier covered
under the contract.

1.25 'Wiritten’ or ‘in writing’ means handwritten in ink or any form of electronic or mechanical writing.
2. Application

2.1 These general conditions are applicable to all bids, contracts and orders, including bids for functional
and professional services, sales, hiring, letting and the granting or acquiring of rights, but excluding
immovable property, unless otherwise indicated in the bidding documents.

2.2 Where applicable, special conditions of contract are also laid down to cover specific supplies, services
or works.,

2.3 Where such special conditions of contract are in conflict with these general conditions, the special
conditions shall apply.

3. General

3.1 Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for any expense
incurred in the preparation and submission of a bid. Where applicable, a non-refundable fee for
documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the Government Tender Bulletin. The
Government Tender Bulletin may be obtained directly from the Government Printer, Private Bag X85,
Pretoria 0001, or accessed electronically from www.treasury.qov.za.

4. Standards

4.1 The goods supplied shall conform to the standards mentioned in the bidding documents and
specifications.

5. Use of contract documents and information; inspection.

5.1 The supplier shall not, without the purchaser’s prior written consent, disclose the contract, or any
provision thereof, or any specification, plan, drawing, pattern, sam ple, or information furnished by or on
behalf of the purchaser in connection therewith, to any person other than a person employed by the
supplier in the performance of the contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for the purposes of such performance.

5.2 The supplier shall not, without the purchaser's prior written consent, make use of any document or
information mentioned in GCC clause 5.1, except for purposes of performing the contract.

5.3 Any document, other than the contract itself, mentioned in GCC clause 5.1 shall remain the property of
the purchaser and shall be returned (all copies) to the purchaser on completion of the supplier's
performance under the contract if S0 required by the purchaser,

5.4 The supplier shall permit the purchaser to inspect the supplier's records relating to the performance of
the supplier and to have them audited by auditors appointed by the purchaser, if so required by the
purchaser.

6. Patent rights
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6.1 The suppifer shal indémnify the purchaser against all third-party claims of infringement of patent,
trademiark, or industriat design rights arising from the use of the goods or any part thereof by the
purchaser, '

7. Performance Security

7.1 Within 30 ( thirty) days of receipt of the notification of cantract award, the Successful bidder shall furnish

to the purchaser the performance security of the amount specified in the SCE.

7.4 The performance security wili be discharged by the purchaser ang returned to the supplier.not tater than
30 (thirty) days following the date of compietion of the Supplier's performance obligations under the.
contract, Enclu_'dirig__ahy warranty obligations, unjess otherwise specified in the SCC. -

8. lnspections, tests and analyses

8.1 All pre-bidding testing will be-for the account of the bidder.

8.3 If there are no inspeclioh.r&q'uirements' indicated in i_he bid'ding_-cloc_urnehts and no mention of such is

8.4 If the inSpections, tests ang anaiyses referred to in clauses 8.2 and 8.3 show the supplies to be in

accordance with the contract fequirements, the cost of the inspections. tests and analyses shall be

defrayed by the purthaser.

8.5 Where the supplies or services referred to in clauses 8.2 and 8.3 da not comply with the contract
requirements, Irrespective of whether such -supplies or setvices are accepted or not, the cost in
tonnection with these inspections, tests or analyses shall be défrayed by the supplier.

86 Supplies and services which are referred to in dlauses 8.2 and 8.3 and which da not comply with the
contract requirements may be rejected,

8.7 Ahy‘con_tra‘ct.is'uppf_ies may on br'aﬂer delivery be inspected, 'te_s'ted_or:an_alysed and may be r_ej:ected if

8.8 The provisions of clauses 8.4t 8.7 shall not Prejudice the right of the purchaser to cancel the contract



8. Packing

8.1 The supplier shali provide such packing of the goods as 'is_ regquired to prevent thei damage or

deterioration during frarsit to their final destination, as indicated inthe contract. The packing shall be

absence of heavy handiinﬁ facilities at-all points in transit,

9.2 The packing, marking, and documentation within and outside the packages shal) comply strictly with
such special requirements as shall be expressly provided for in the contract, including additional
regquirements; if any, specified inthe SCC, and in any subsequent instructions ordered by the purchaser.

10. Delivery and documents

A0.1 Delivery of the goods shall be made by the supplier in d@ccordance with the terms specified in the
contract. The details.of shipping and/or olher documents to be furnished by the suppiier are specifi d

.inthe SCC.

10:2 Documents to be submitted by the supplier are spécified in the SCC.
11. Insurarice

11.1 The goads supplied under the gontract shall be fully insured. in a free}y convertible currency, against

loss or damage-incidental to manufacture or acquisition, transportation, storage: and dellvery in the
manner specified in the SCC.

12, Transportation
12.1 Should a prige other than an all-nclusive delivered price be required, this shall be specified in the SCC.
13. Incidental Services

13.1 The supplier may be required {o provide any or all of the following services, including additional services.
(i any) specified in the SCC: o

[a} performance or supervision of on-site assembly, and/or commissioning of the supplied goods;

{b} furnishing of toofs. required for the assembly and/or mairtenance of the supplied goods;

(e} furnishing of a detailed operaiions and mainienance manual for each appropriate. unit of the
supplied goods; ' _

{d) performance or supervision .or maintenance andfor repair of the supplied goods, for & period of
fime agreed by the parties, provided that this service shail not relieve the-supplier of any warranty
cbligations under this contract: and

{e} training of the purchaser's personniel, at the supplier's plant and/or on-site, in assembly, start-up,
operation, maintenance, and/or repair of the-stppited goods.

132 F’r?ces-charge_d by‘:the-suppiierfnrincide_ntal services, if not includad in the contract price for the goods,
shall be agreed upon in advance. by the parties and shall Aot exceed the prevailing rates charged to
other parlies by the supplier for similar services.

14: Spare parts

14.1 As specified in the SCC, the supplier may be required to provide any or all of the following materials,
natifications, and information pertaining to spare parts manufactured or- distributed by the supplier:
(a) such spare parts as the. purchaser may elect to purchase from the- supplier, provided ‘that this
election’ shall not refieve the supplier of any warranty obligations under the contract; ard
{b) in the:event of termination of preduction of the spare parts:

(i} Advance notification fo the purchaser of the pending termination, in sufficienttime to permit the
purchaser to proéuré needed requirements; and
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(i) following such termination, furnishirig at rio cost to the purchaser, the biueprints, drawings, ang
specifications of the spare parns, if reguestec,

15, Warranty

15.2 This warranty shall remain valid for 12 {twelve) months after the goods, or any porttion thereof, as the
case may be, have been delivered to and accepted at the final destination indicated in the contract, or
for 18 (eighteen) months after the date of shipment from the part or place of joading in the source
country, whichaver period conciudes earlier, unless specified otherwise in the SCC,

15.3 The purchaser shail notify the supplier promptly, in writing, of any claims arising under this warranty.

15.4 Upan receipt of such notice, the supplier shall, within the périod specified in the SCC and with ali
reasonable speed, repair or replace the defective goods or parts thereof, without costs to the purchaser,

15.5 It the supplier, having been notified, falls to remedy the defect(s) within the period specified in the SCC,
the purchaser may proceed to take such remedial action as may be necessary, at the supplier's risk
and expense and without prejudice fo any other rights which the purchaser may have against the
-'suppli'er-under the contract. '

16. Payment

16,1 The method and conditions of payment fo be made to the supplier under this coniract shall be specified
in the SCC..

18.2 The supplier shall furnish the purchaser with an invoice accompanied by a copy of the delivery note
and upon fulfilmént of any other obligations stiptlated in the contract.

16.3 Payments shall be made: promptly by the purchaser, but in no case later than 30 (thirty) days after

submission.of an-invoice or claim by the suppiier.
16.4 Payment will be made in Rand uniess otherwise stipulated in the SCC,
17. Prices

17.1 Prices charged by the supplier for goods daiivered and.ser\_fic_e__s performed under ihe contract shall hot
vary from the prices tendered by the supplier in hig bid, with the exception of any price adjustments
authorized in the SCC orin the purchaser's request for bid-validity extension, as the case may be,

18. Contract Amendments

18.1 No variation in or medification of the terms of tha contract shall be.made except by written amendment
signed by the parties concerned.

19, Assignment

18.1 Thée supplier shall not assign, in whole or in part, its obligations to perdfom under the contract, except
with the purchaser’s prior-written consent.
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20, Subcontracts

already specified in the bid. Such iotification; in the original bid or la'ter‘_ shall not relieve the s'upp'i'i'er
from any liability or obligatidn under the contract,

21. Defays in the supplier’s performance

21.1 Delivery of the-gdods and performangce of services shall be made by the suppiier in accordance with

the time schedule prescribed by the purchaser in the contract,

I g the performance of the contract, the suppiier or its _s_ubcontractor{-s')'_shoui_d
encounter conditions impeding timely delivery of the goods and performance of services, the supplier

21.3 No provision in g cantract shall be deemed to prahibit the obtaining of supplies. or services from
national department, provincial department, or a local aguthority;

21.4 The right is reserved [0 procure, outside of fhe contract, smail quantities'of-supp!ies; or to-havée minos

22. Penalties

22.1 'Subjectto GCC Clause 28, it the supplier-fails to defiver any.orall of the goods.or fo perform the services
within the periodfs) specified in the. contract, the purchaser shali, without prejudice to its othar remedies
under the contract, deduct from the contract price, as a penalty, a sum caleutated on the delivered price

of the defayed-goods or urperformed services, using the current prime interest rate, calculated for esigh

day of the deiay until actual delivery or performance, The purchaser may also conisider termination of
the contract pursuant to GCC Clause 23. -

23. Termination for defauit

23.1 The purchaser, without prejudice ta any other remedy for breach of contract, by written notice of defayit

sent to the supplier, may terminate this contract in whole or-in part:

{a) if the supplier fails to deliver any or all of the goods viithin the period(s} specified in the contract, or
~ within any extension thereof granted by the purchaser gursuant to GCC Clause 21.2;
(b) if the:supplier fafls to perform any other obligation(s) under-the. contract; or

(c) if the-supplier, in the judgment of the. Purchaser, has engaged in COFUPt or frauduient practices in
competing for or in executing the comtract. '



23.2|n the event the purchaser terminates the condract in whale or in pant, the purchaser may prosure, upon

such terms and in such manner as it deerns apprapriate, goods; works or services similar to those
undelivered, grid the-suppiier shall be lizblé 1o the purchassrior any excess osts for suchsimilar goods,
works or services. However, the supplier shalj continue psrformance of the contract to the extent. not

terminated,

23,3 Where the purchaser terminates the contract in whole of in part, the purchaser may decide to impose
a restriction penalty on the supplier by prohibiting: such ‘supplier from doing business with the public
sector for a period ript exceeding 10 years,

23.4 If a purchaser intends impasing a restriction ©n a supplier or any person associated with the supplier;

the supplier wifl ba aliowed a time.period of not more than. 14 {fourteen) days to provide reasons why
0 should not be imposed. Should the supplier fail ta respond within the stipulated
purchaser may regard the intended penalty as not objected against and may
impose it 6n the supplier, '

the envisaged restrictio
14 {fourteen) days the

23.5 Any restriction imposed Ot any person by the Accounting Officer/Authority will, at the discretion of the
Accounting Officer/Authority, also be applicable to any other enterprise or any partner; manager,
director or pther person who wholly or partly exercises OF exercised or may exercise controf over the
enterprise of the first-mentioned person, and with which enterprise or person the first-mentioned persorn
is or was, in the opinion of the A'ccoUnting_Ofﬁcermuthority, actively associated.

23.6If a restriction is Imposed, the purchaser must, within 5 {five) working days of sych imposition, furnish
the. National Treasury with the following information: '
(i} the namie ang address of the supplier andfor persan restricted by the purchaser;
(). the date of commencement of the restriction;”
(iti) the period of restriction; and
{v) the reasons for the restriction.

These details will be Joaded in the National Treasury's centra) database of suppliers or persons
prohibited from doing business with the public sector,

on the Register, the person will be prohibited from doing busingss with the public sector for a period of
not less than five years-and not more than 10 years. The National Treasury is empowerad 1o determine.
the perind of restriction, and each.case will be dealt with on ifs own merits. According to section 32 of
ihe Act the Register must be open to the public, The Register can'be perused on the National Treasur.y

wabsite.
24, -Anti~dumpin_g and Cauntervailing duties and rights

24.1 When, after the date of bid, provisichal paymenits are required, or anti-dumping or countervailing duties
are imposed, or the-amount of a provisional paymerit or anti-dumping or cauntervailing right is increased
in respect of any dumped or subsidised irnport, the: State Is-not liable for any amovnt so required or
imposed, or for the amount of any such'increage. When, after the said date; suchaa provisionai payment

25. Force majeure

251 Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shail not be liable for forfeiture
of its performance security, damages, or termination for.defauit i, and to the extent that, his delay in
perfarmance or other failure to perform his obligations under the condract is the resylt of an event of
force majeure. '
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25.2 ¥ aforce majeure situation arises, the supplier shait notify the purchaser promptly, in writing, .af such
condition and the cause thergof, Unless otherwise directed by the purchaser in writing, the supplier shail
continue to perform s obligations under the contract as far as is reasonably practical, and shall seek
all réasonable alternative means for performarice not pravented by the force majeire event,

26. Termination for insoivency

26.1 The purchaser may at any time terminate the contract by giving written notice. to- the supplier if the
suppliér becomes barkrupt or otherwise insolvent. In this event, ‘termination will be withoul
compensation to-the suppiier, provided that-such termination will not prejudice or affect any right of
action or remedy which has gccrusd or will accrue thereaffer to the purchaser.

27 ‘Settlement of Disputes

27.1 i any dispute or diffefence of any kind whatsoever arises between tHe purchaser and the supplier in

connectian with or arising out of the centract, the parfies shall make every effort to resolve such dispute
20 difference amicably, by mutual consultations : s

27.2 |, after 30 {thirty} days, the parties have failed to rasolve their dispute or difference by such mutual
consultation, then either the purchaser or the supplier may give notice to the other party of his intention
to commerice with mediation. No médiation in respect of this matter may be commenced vnless such
notice is given (o the other parly.

27.3 Should it not be possible to séttie a dispute by means of mediation, it may be setiled in a South African.
court of law,

27.4 Mediation proceedings shall be conducted in acéordarice with the rules of procedure spécified in the
SCC, '

27:5 Notwithstanding any reference to mediation and/or court proceedings herairi,
(a) the parties shall continue to perform their respective obligations under the contract unless they
otherwise agree; and '
(b) the purchaser shalf pay the supplier any monies due to the Supplier,

28. Limitation of i.iability

28.1 Except in cases of crimina negiigence or wilful miscondict, and in the case of infringement pursidant to-

Clause 6

{a) the supplier shali not be fiable ta the purchaser, whethar in contract, toft, or otherwise, for.any
indirect or consequential foss or damage, loss of use, loss of production, or loss of profis or interest
cnsis, provided that this exclusion shall not apply to any obligation of the supplier to pay penatties
and/or damages to the purchaser: and. ' R

{b) the aggregate'!iability ol the supplier to the purchaser, whether under the contract, in tort or
otherwise, shalf nol exceed the total contract price, provided that this limitation shali not apply to
the cost of repairing or replacing defective equipmerit.

29. Govering language

29.1 The contract shall be written in English, All correspandence and oth_e.r documenis pertaining 16 the
contract that Is-exchanged by the parties shali also be written in Eriglish.

30. Applicable Law
30:1 The contract shall be interpreted in accordance with South Aftican‘laws, unless. otherwise specified in
the SCC.
31. Notices
31,1 Every written acceptance of a bid shall be posted to the supplier concerned by registered. or certified
-mail, and any other nofice.fo him shall be posted by ordinary mail, to the address furnished in his bid or
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to the address notified later by him i writing; and such posting shall be deemed to be Proper service of.
such notice.

31.2 The time mentioned in the contract documents-for performing any act after such aforessid nofice has.

been giver, shali be-reckoned from the date of posting of such notice
32, Taxes and Dutigs

32.1 A foreign supplier shall be entirely résponsible for aff taxes, stamp duties, licence fees, and other slich
levies imposed outside the purchaser’s country.

322 A local supplier shall be entirely responsibie for )i faxes, duties, licance fees, etc., incurred until delivery

of the contracted goodsto the purchaser.

32.3 No contract shall be conclided with any bidder whose tax matters are not In order. Prior g the award
of a bid the Department must be in possession of-a tax cleararce cerlificate. submitted. by the bidder.
This certificate must be an original issued by the Souih Altican Re.venue.Service_s.

33. Nationaj industrial Participation {NIP) Programme

33.1 The NIP Programme administéred by the Departmenti of Trade and Industry shaif pe applicable to ail
contracts that are subject to the NP ohligation,

34 Prohibition of Restrictive practices

343 if a bidder(s) or ‘contractor{s) has/have been found -guilty by the Competition Cornmission. of the
restrictive practice referred to above, the purchaser iay, in addition and withauit prejudice to any othar
Temedy provided for, invalidate the bid(s} for such item(s) offered, and/or terminate the contract in'whole
or'part, andfor restrict the bidder(s}) or confractor(s} from conducting business with the public séctor for
a period not exceading 10 (ten) years andfor claim damages from the bidder(s) or contractor(s)
concemed,
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PART 4: SPECIF| CATIONS

1. ABBR_EVIAT!ONSIDEFINIT!ONS'

1.1 “Assisted services” means a pay point where a customer gets assisted to Ray a municipal account,

1.2 "Banking Day™ means any day other th'a_n a Sunday or a Public Holiday as designated by legislation in the

Repubiic.of Sauth. Africa,

1.3 "Cash" means, but not limited to, money; credit card, debit card or any other form of fegal payment,
however transmitiad,

1.4 “CCT” means the City of Cape Town - a Metropolitari Municipality Gonstituted in terms of the Local

‘Government: Municipal Structures Act, 1988, read with tha Province of the Western Cape: Provincial Notice
479/2000 dated 22 September 2000, s oS

“Check Digit Validation” means an account number validation rule, as outlined in ANNEXURE A.

1.6 “Collector(s)” means the various legal entities with whom the Service Provider has confracted or will in
the fufure contract by signing an agreement with the Service Provider.

1.7 “Customer” means a party that presents the Service Provider with a COT municipal account and expects
a service for the payment theraof,

1.8 “E-Commerce” mieans thie provision of payment service over an electrénic network {internat).
1.9 “EFT also known as Electronic Funds Transfet” means the transfér of funds that takes place over a

computerized network from one bank to another. either within a single financial institution or across multiple
financial institutions, where the CCT is already a pre-defined beneficiary.

110 “Footprint” means a payment point/service sueh as retail store and E-Commérce where municipal

accounts can be paid.
111 “Major retail store” means a.minimum of 100.6f such stores in South Africa.

1.12 “Municipal accounts” means, but not firnited to, the City's Rates & Services Account, which & customer
may present for payment,

1.13 “Nominated bank account” means the bank account info which the tenderer must ransfer (EFT) the
CCT's revenue. The bank details will be provided &t the commencement of the contract. Note, the CCT is
already-a pre:defined beneficiary at all the major banks,

1.14 “Organ of State” means any state entity..

1.15 “PASA™ means Payment Assaciation of South Africa which. is a ‘payment system management hody
tecognised by SARB;

1,18 “Payment Transa ction File™ means an électronic file containing payment data as per the specifications
i ANNEXURE B,

114“POS (Point of Sale)” meang a manned payment service for receipting purposes which Produces a
receipt,
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115PCH means Payment Card industry.

1.16 “Recoided non-compliance” means the: CCT informing the Service Provider, in writing, of non-
campliancy.

1.17 “SARB"” means the South African Reserve Bank.
1.18 “Supplier” means Service Provider,

1.19 "Transaction” means a paymeént.on a municipal account successfully transmitted to the CCT by the
Service Provider, '

2. INTRODUCTION
2.1 The CCT bills in excess of one rmillion municipal accounts monthiy,
2.2 The CCT has a responsibiiity;

* o collect all revenue due and payable (o the CCT.

* To ensyre effective revenue coffection systems are in place and to provide extensive convenient
pay point (POS) facilities. (major retail stores) and ecommerce facililities fo_r'its_'cus'tomer_s_._ta pay
for rates and services (municipal accounts) received from the City of Capé Town to maximize the
collettion of all outstanding_deb’t_in an gfficient and effective manner.

2.4 All coliection risks, security and insurances are for the account of the. Service: Provider and must be
adequately provided for by the Service Provider,

2.5 The Service Provider shall'at all imes act in the best interest of the CCT and must ensure the image of
the City is pasitively reflected.

26 The CCT feserves the right to operate and manage its own cash offices throughout the CCT.

2.7 The CCT reserves the right to continue its business relationship w_ith any organ of state, who renders
the same service.

3. SCOPE OF THE TENDER
Rl e M THE TENDER

PAYMENT OF CCT MUNICIPAL ACCOUNTS

3.1 ASSISTED (POS) SERVICES

a) The Service Provider muyst faciltate an assisted service (POS) solution for the payment of the
munigipal accounts throughout the CCT ang where possible the rest of South Africa,.

b) The Service Providar must validaté the municipat account number before payment is finalized, as per
the CDV, as outlined in ANNEXURE Ain the tender specifications. Note the cost for thig vaiidation is
for the service providers account,

©) The Service Provider shall upon receipt of payment from fthe customer, immediately issue a

33



a)y

%)

d)

machine/system printed'receipt to the Customer in a format ag approved by the CCT, The receipt format
shall contain, but not kimited to, the following: Date; Time; Receipt/Unique Reference number; POS
number; Cashier name andior Numbey: Amount tendered; Amount receipted; Mode of payment;
Change (it applicable) and Municipal accaunt number,

The Service provider shall ensure the speedio compiete the transaclion (énd-ta-end), is no Iongér than
10 secands: {from when the tendar type is presented unti the receipt is printed).

The Service Provider must refer all CCT customer payment gueries 1o the CGT.

The Service Provider must be registered with the PO Security Standards Caungil,

The Service Provider must be registered with PASA ag a Third Party Payment Provi der.

- The Service Provider must provide the necessary specifications on how card fraud. and payment
dispuies will be managed and catered for,

3.2 E-COMMERCE SERVICES

The Service Provider must fagilitate an E-Commeice platform {i.e. website, mobile phone app etc) for
the payment of the CCT'S.municipal-_accounts, The cost for building or.provisioning of the platform and
any technical intégration reguired is for the Servica Provider's account, '

The Service Provider must validate the municipé!-aecount-numbm before payment is finalized, as per
the CHV, as outlined in ANNEXURE 4 in the tender specifications. Note, the cost for this validation is
for the service pravider's account, '

The Service Provider wil have to demonstrate 5 suecessful municipal gccount payment in both the
Assisted services "ang' E-Co’mmgrce environments  within thirty (30). calender days from the
commencément of contract, Noie, the cost for this is for the service.provider's account,

The Service Provider shalf upon finalization of payment f_rqm the customer enabie the generation of a

ceipt-which can be e-malled to the customer. The receipt must be int a format as approved by the
CCT. The receipt format shail contain, but not limited {0, the tollowing; Date;'Timg; ReceipUUnique
Reference number; Amount receipted; Mode of payment and Municipal account number,

The Service. pravider shall ensure the speed to complete the transaction (end-to-end), s no longer
than 10 seconds (from when the tender type is preserited until'-_the;'receipt-is..primed).

The Service Provider shall ensure the E-Comimerce services are available 2417365

The Service provider shall provide monthiy repoits on the non-availabifity of the E-Commerce
services.

The Service Provider must refer all CCT customer payment gueries ta the CCT.
The Service Provider must be registered with the PC)J Security Standards Councii,
The Service provider must be regisfered with PASA,

The Service. Provider must pravide the necessary fpecifications on how card fraud and payment
disputes will be managed and catered for.
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K} The Service Provider must specify how 3DS (ThreeD Secure} fransactions are transmitted, detailing
specifically how the ecommerce indicators will be configured for all card types.

NOTE: The City of Capé Town will not make its Municipal account data available to the Service
Provider for the rendering this service.

3.3 PAYMENT TRANSACTION FiLE

payment. An- alert notification of & successful or unsuccessfi) transmission must be conveyed 1o the
City. Note, the cost for the transmission of the file is for the services provider's account,

b} The Service Providermust comply with the Payment Transaction File format and its transmission, with
reference to ANNEXURE B in the tender spacifications.

c) The Service Provider shall provide the CCT with-a successful test Payment Transaction File within thirty
(30} calender days from the commencement of contract..

d) Should there be changes to the Transaction File format and its transmission during the tenure of this
- contract the cost will be for the Service Provider.

3.4 ELECTRONIC FUNDS TRANSFER

a} The Service Provider MUST Wrensfer, via EFT, the consolidated Rand value of the Payment Transaction

Fite into the CCT's nominated bank account, within 24 hours of the date of the transmissior of the

Payment Transaction File with reference to Point 3.3 a), above.. The EFT reference MUST be the
numeral progressive Deposit Identifier described in ANNEXURE C in the tender specifications.

3.5 LATE/NON DEPOSITS

a) In the event that the Service Provider iz unable to deposit the CCT's revenue as per the tender
specifications the Service Provider shall within. 24 Hours upon becoming aware of this fact, notify the
CCT inwriting thereof.

breach to the date the revenue is fransferred/ deposited into the CCT's Nominated Bank A'_ccbunt.

Furthermore, interest shall be caiculated at 1% higher than the rate of interest payable by the CCT 1o
its bankers in respect of an overdratt,

¢) The interest stipulated in Clause: b}, above shali be debited te the Service Provider's debtor account
witly the CCT. Where the Service Provider is not a debtor of the CCT, the Service Provider will be
registered as a debtor 1o the CCT for this purpose.

3.6 REFUND

8} The Service Provider may request the CCT te refund a payment paid over fo the CCT, in error {(e.q.:

that the ‘error has arisen due to a technical problem or duplication resultinig. in the City recelving a
paymeni te which it is not eftitled)
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b} The Service Provider must requiest & refund within thirty (30) working days from the date of the receipt
generated by the Service Provider. In the event of the Service Provider failing to submit a cfaim withip
the prescribed period, the Service Provider shall forfeit same.

<) The CCT wili investigaté the payment concerned znd if it is salisfied that an.error has acourred it
undertakes to refund the Service Provider within thirty (30) days of written notification réceived from the
Service Provider. '

d) Where a receipt was generated on the Service Provider's payment system such a receipt shali
‘accompany the refund request. _ o

&) Should the Service Provider have  ny paid for duplicaie/error transactions submitted to the CCT the
Service Provider shal refund the CCT the said emounts to which it was not entitled to withik 36 days
from date of this being discovered. _

f) The Service Provider wiji make provision for chargebacks and refunds. The Service Provider must
provide 'sufficient-'e_vidanc_e of how this will be managed on thajr platform and how payment dispute.
resolutions are catered for,

3.7 PRIMARY DELIVERABLES

&) The "érvi'ce'Provider must vaiidate the municipal-account number, printed by the CCT on'ifs municipal

account with reference to ANNEXURE A in the tender specifications, on its systems before transacting
and finalization of receipt.

To Note; The City of Cape Town's data will not be made available to the Service Provider for
this purpose.

b) The Service Provider shall, upon receipt of payment fiom the customer, imme‘_dialely issue & receipt to
the customer, in the case of Assisted Services in the format as prescribed in Point 3.1 (). above or in
the case of an E-Comm erce fransaction in ihe format as prescribed i 3.2 (d}, above,

¢} The Service Provider must comply with the Payment Transaction File formiat and its ransmission, with
reference.to ANNEXURE 8 in the tender specifications.

d} The Service Provider must EFT the CCT municipal actount payment revenue intg the. Nominated bank
account, daily, with the Deposit Reference format as described in ANNEXURE C iiy the tender
Specifications.

&) The Service Provider must refer alf GCT customer payment queries to the CCT.

f) The Service Provider must notify the CCT of all existing angd future Coliectors.

9) 1

h) The CCT will only allow one tier-of Collectors between the: Service: Provider-and the end-merchant
servicing the customer.

i} The Service Provider must ensure-that sl Colleciors or payment gateway service provider sign a
contract with the Service Provider that aligris ta the tender contract and CCTs conditions,
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k) The Service Provider must provide the CCT with a successful test Payment Transaction File within thirty
(30) calendar days of the date of the award of thetender.

I} The successful tenderers will be required to adhera to relevant legislation and the CCT policies,
procedures and by-laws..

m) The Service Provider shall accept the following modes of payment: Cash {money}, Debit card, Credit
.card or any other |egal tender.

n} The Service Provider shaif be required ta submit to the CCT réports on.services rendered o the CCT,
on request. Sample reperts to be pravided, include, bul not exclusively; max and average transaction
latency, transaction audit log and payment trace files, transaction concurency reporting, velogity
checks, transaction volumetrie reporting, system reporting. Etc.. ' '

0) The CCT does not accept responsibility for any losses and or damages suffered by the Service Provider
as a consequence card scam and/or card fraud by its employess or Customers, such as but not limited
to] Lost and/or stolen card fraud, Not-received issusd-card fraud, false-application” card fraud,
Counterfeit card fraud, Card-skimming via Point of Bale (POS) devices, Account-takeover card fraud.

Card not present card fraud (CNP).

To Note:

= Direct charges to the CCT's customers by the service provider shalf not be permitted.
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ANNEXURE A — VALIDATION DOF MUNICIPAL_AGCOUNT'NUMBER
NOTE: Should this validation change during th tenure of the contract it will be for the cost of the
Service Provider,
The City of Cape Town's 2 party receiver account number, as listed on the municipal account {and
imbedded iri the barcode), is made up of a leading »9” {could change in future), a 4-_digit receiver iD
{_1555-this'might thange) which is unigque to, and identifies the City, a nine-~digit Customer account
number (has its own CDV as shown below for information purposes} and a CDV In the 15 character,

AN EXAMPLE OF THE MUNICIPAL NINE DIGIT ACCOUNT NUMBER: 209200641

Adding t'_he_ current prefix of 91555 which could eha
""TSKHFQ"i”t'“ﬁi}"Ei‘“__ T

CBV for municipal account number

Given the 15-digit number drop the first and the fast digits {1 5552019200641) and starting from the Tast digit and
Worldng to thé first, multinly each digit in an odd Aumber position by 2, sublracting 9 if the product is larger than
9. Caiculate the sum of all these praducts, and add it to the sum of the even numbered digits in the fumber.

The check. digit will be the number which when added to this sum makes it & multiple 10

In this case the result is 251540900342, added = 37
Check digit will be 40-37=3

The full municipal aceount number is 915552002006413

EOR INFORMATION PURPOSES

Given a 15-digit retail number aaaaabbbbbbbbbe

o Stripoff the S-digit prefix aaaaa
= Discard the 15m digii ¢ _ _ _
*  Apply the foliowing CDV fule to the 19 eight digits of bbbbbbbbb in orderto determine the oM digit:

Mulliply the gigit in position 1 to 8 by the weight listed beiow:

Tt position.= 3
2" pesition = 2
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3" position = 1
4" position = 2
5% position = 3
6" position = 4
7* position = 5
8" position = §

Bivide the sum of the products by 9,
The remainder = the check digit (if no remainder, then chieck digit = 0},

Example;
Account Number: 12812368+0D

|__Position | Number T Weight Product
1 1 3 ' 3

2 2
3 8
4 1
5 2
6 N
7 6
B 8

-,
8]

Total _ NS

113 divided by 9 = 12 remainder 5
The:account humber is 128123685,

TO NOTE: The Service Provider and its Colle:
or the embedded 9 digit numb.

-Ensure the validation of the ful 15-digit number
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ANNEXURE B

Payment transaction file format and Transmission is outlined below.

NOTE: Should the fite format change during th tenure of the contract it will be for the cost of the
Service Provider,

This file format has 2 fixed record length. Each file starls with a headar record and ends with a trailer record.
Between the header and trailer there are any number of transaction records, each. of which is followad by &
paymenf record and any number of tender records. Each record starts on & new fine.

The:header contains a fiie generation number which will stat at 1 and be incremented by 1 for each file
generaled, The purpose of this number is to prevent files from being processed more than once, or out of
-ee-BBguence. The trailer s used to deterhing v

er the file is complete.
Each record contains a record byte check which is the sum of the ASCII values of each of the first 74 bytes
multipfied by the characier positior in the record. This serves to prevent modification of any ohe fecord, The
record byle checks are used to detect tam pering and/or fransmissian errors.

'Negative-_payments should never be included in the file,

in the layout below the record type is indicated as follows:

N = numeric

X = alphanumeric
Fixed values are marked with an asterix {*)..

Where a specific justification {left-/right-} and/or padding with 0% is 1 ecessary, this is explicitly stated.

File naming corivention:

Each payment transaction file should be named as follows: POSmMmm.nnn where mmm is a Point.of Sale.
numiber supplied by CCT, and nnn'is a sequehce number corresponding fo the last 3 digits of the file gerieration

number in the: file header, This sequence number must increment by 1 per file generated and-clock round at
899,

!
i
i
!
!
i
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Header record {01)

The CCTis a receiver of payment files - Its Recejver ldantifiér'appears in the header record and currently have
‘a value of 1555, which might change. Other infofmation required is.described in the table below.

Fleld Name Type | Size - Description/Vafue
Record (dentifier N 2 o
Date Processed N 8 yyyymmdd
}?ile_ Generation Number N 6 Increment hy 1 per file generated; right-justified; Teft
: padded with 0's
Receiver [dentifier N 4 1655 {This might change)
File Version Number N 04*
Deposit Slip Number ‘N 12 Determined according to formula in Annexure G.1
Filler ' X 140 Tbiank _
| Record Byie Check N & Calculated accarding 1o algorithm in Annexure C.2

Transaction Record (40)

This record indicates the collector, date, time: and' point of service where 2 transaction took place, This
information can be used to trace a-transaction.

[Eiea’d_ Name Type | Size | Description/Vajue
Record identifier N 2 | 40%
Date N 8 | yyyymmdd
Time N 6 | hhmmss
Collector X 16 | Any reference number
POS X 8 [ Anyreference num ber or cade
Filler X 34 | Blank ' _
Record Byte Check [ 8 | calculated according to algorithm in Annexure C.2

Payment Re‘cord (50}

This record contains data about the amoun!_of'a’;p'ayment. the fee for the payment and the retait number, which
s the number printed after the chevrons (>>>>5) at the bottom LHS of the City's municipai account. This number
currently consists of the fixed identifier (91555), which might‘.change. immediately 'followeti.by a 9-digit account
number and 1 check digit, to give fotal fength 15. The number is left-padded with-zeroes in the file. The fi!l 15-
digits must always be preserit in the file — the pavment will nof be processed corectly if only the 9-digit account
number g inclutded, The 9-digit account number must be validated according to the CDV rule as set out
in ANNEXURE A, above.
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There is one payment record per transaction.

 Tender Record (61 - 67) *
This record contains the'amount and bank cost of a particular
other information. More than one. tender type can be used fo
records for one payment record in ona fransaction. Currently 7 t
for the list of Tender Typés.

[ Field Name Type | Size | Description/Value N T
Record [dentifier N 2 5O* T
Date . 8 yyyymmadd
Time N & hhminss _

Retail number N 40 | right<justified; left-padded with 0's
Sign X RS .

Amount N 9 amount in cents;. right-justified; lef-patded withy 0

Sign X 1 ¥ '
Fee N 7 fee in cents; left-padded with 0's
Record Byte Check N |8 calculated according to algorithm ifi. Annexure C.2 ]

tender type offered for the payment, s well as
1 one payment, so there may be many fender
ender types are aliowed ~ see ANNEXURE C.3

The account number is optional, and is usuany'-ohly-used.for--c:heques. credit cards and other non-cash tenders
Whien no account number is present, the field should.be zero-filled,

A

Field Name Type | Size | Descripiion/Viaiue

‘Record ldentifier N 12 |51-67" (see Tender Types in Annexure C.3°
Date N 8 yyyymmdd ]
Time N [ hhmmsg _

Account N 40 _ | right-justified; left-padded with 0's- can be oii O's

Sign X 1T e ' ' B

Amount N 9 amount in cehts; right-justified; left-padded with 0's
Sign X 1 &

Bank Cost _ N {7  Thank costin cents; right-justified; left-padded with 0's
Record Byte Check N 6

calculated according 10 algorithm in Annexure &2

Trailer Record {99)

This record contains chieck totals. it must be present for the file to be. complete.

Field Name Type | Size Description/Valye
Record Identifier N 2 99* _ T
Number of Payments N 6 katal nio, of payments; right-justified; feft-padded 0's
Paytment Total N 11 | iotal paymentamount; right-justified. lefi-padded §'s-

| Sign X 71 e ' B J
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Fee Total Y 11 total fee amount; right-justified; left-padded 0's
Filler )4 1 blank

Number of Tenders N total no. of tenders; rig ht-justified; left-padded 0's
8ign X +* _
Tender Total N 11 | tolal tender amount; right-justified; left-padded 0's
Sign X 1 [+

Bank Cost Tofal N ™ total of bank costs: right-justified; left-padded O's
Filter X 11 | blank o
Record Byte Check N é calcuiated according to algorithm in Annexure C.2

NOTE:

¢ Negative payments should never be allowed in the payment transaction file. _
¢ Only Municipal account payments must feature-in the above Payment Transaction File.

»  Cryptographic Standard for File Transfers

¥ Only SFTP and FTPS is supported

<

Y

FTPS (FTP over TLS) TLS V1.2 or
SFTP (FTP over SSH) TLS V1.2

fn addition; only TLS 1.2 is supported. Ail other versions -are explicitly not supported.
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ANNEXURE C

PEPOSITS (EFT)
NOTE: Should this depadsit identifier format change during th tenure of the contract it will be for the

cost of the Service Provider,

The tenderer MUST transfer, via EFT, the consolidated Rand value of the. Payment Transaction File into
the CCT's nominated bank: account, every BANKING DAY. The EFT reference MUST be the numeral
progressive Deposit identifier determined according to the formuia provided, below,

This Deposit Identifier must also appear.in the file header as indicated in the file layout in ANNEXURE
B ab

Formula for Deposit Hentifier.

This is & 12 digit number, aaaabbbeceed, where

»  the first 4 d:g:ts aaaa identify the office number which will be assigned io the Third Party.
s the next 3 d:g:!s bbb identify the POS number which will be- assigned ta: the Third Barty.
e the next 4digits coce will be variable. For each new de osit slip number generated, cece Mmust increment
by 1. The inifial value of coco must be 0001,
o the last'digif o will be Hie Check Digit, calcutated according to the CDV rule befow:
o Multiply the. number by 2.
o Divide the answer by 9.
«  Remainder = check digit

Example:

Giyen offics number 5001, POS 216 and 21 deposit slip numbers already generated.
Deposit number : 5001 216 0022 o

50012160022 x 2 = 100024320044

100024320044 /9 = 1111387133382 remainder 2

Therefore the Depqsft"fdenlfﬁer is! 5001 216 0022 2

Record byte check algorithm for municipal account payments

Sum of the ASCH values of each of the first 74 bytes muitiptied by the character position in the record [ e.

Byte 1 Byte 2 wie.  Byle74
(ascii_va*1) + (asci_val'2) + ........+ (asci_val*74)
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3. TENDER TYPES

* (Cash : 617
¢  Cheque : 62
o Credit Card : 63
e Croadif FFT 54
s EFT . 65
s Other : &6
" Round : 87

3.8 TRADE NAMES OR PROPRIETARY PRODUCTS

Bid specifications may not make any reference 10 any particuiar trade mark, name, patent, design, type,
specific origin or producer, unless there is no other sufficienily precise or intelligible way of describing
the characteristics. of the work, in which case such reference must be accompanied by the words “or
-equivalent”,

TENDERERS MUST NOTE THAT WHEREVER THIS DOCUMENT
REFERS TO ANY PARTICULAR TRADE MARK. NAME. PATENT
DESIGN. TYPE, SPECIFIC ORIGIN OR_PRODUCER. SUCH
REFERENCE SHALL BE DEEMED TO BE ACCOMPANIED BY THE
WORDS ‘OR EQUIVALENT” |

3.9 EMPLOYMENT OF SECURITY PERSONNEL

All security staff employed by-the supplier on behalf of the CCT or atany CCT property must be registered with
Private Security Industry Regulatory Authority (PSIRA}. Proof of such registration must bé made available to
the CCT's agent upon requést. '

3.10 FORMS FOR CONTRACT ADMINISTRATION
The supplier shall complete; sigri and subkmit with each invoice, the followirig:

a)  Monthly Project Labour Report { Annex 3}
b}  B-BBEE Sub-Contract Expenditure Report { Annex 4).
¢} Joint Venture Expenditure Report { Annex 5}.

‘The Monthly Project Labour Report must include details of afl tabour {including that of sub-contractors} that-are

South African citizens earning less than R350.00 per day, as-adjusted from time to time (excluding any benefits),
who are employed on a temporary or contract basis on this contract in the month in question.

In addition to the Monthly Project Labour Report the Supplier shall simultaneously furpish the CCT’'s Agent with

copies of the employment contracts entefed into with such labour, together with certified copies of Identification
documents, proof of attendance in the form of attendance register or timesheets as weli as evidence of
payments to such labour in the form of copies of payslips or payroll runs, |if the worker is paid in cash or by
theque, this information must be recorded on the envelope and the worker must acknowledge receipt of

payment by signing for it and proof of such acknowledgement shall be furnished to the CCT's Agent.

The Monthly Project La’_bour'Reports shall be cempleted and submitted in accordance’ with the instructions
therein.
The B-BBEE Sub-Contract Expenditure Report is required for monitaring the supplier's compliance with the

sub-contracting conditions- of the Preference. Schedule, '
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The Joint Venture Expenditure Report is requited for monitoring the joint venture's/consortium/partnership

compiiance with the percentage contributions of the pariners as tendered, where the joint _
venlure/consortium/parinership has been awarded preference points in respect of its consolidated B-BBEE

seorecard
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PART 5: PRICING SCHEDULE

Pricing Instructions:

4.1

4.2

4.3

4.4

4.5

48
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State the rates and prices in Rand unless instructed otherwise in the tender conditions.

Include in the rates, prices, and the tendered lofal of the prices (if any) all duties, taxes {except Value
Added Tax (VAT), and other levies payabie by the successful tenderer, such duties, taxes and levies
being those applicable 14 days before the clesing time stated in the: General Tender Information.

All prices tendered must include ali expenses, disbursements-and:costs {e.qg. transpart, accommadation
ete.) that may be required for the execulion of the tenderer's obligations.in terms of the Contraet, and
shall caver the cost-of all general risks, liabilities and obligations set forth or implied in the Contract as
well as overhead charges and profit {in the event that the tenderis successfui). Al prices tendered will
be final and binding.

All prices shalf be tendered In accordance with the units specified in this schedule. Tenderers
must submit prices for all periods of the contract and for all items.

Where a value is given in the Quantity column, & Rate and Price (the product of the Quantity and Rate)
is required to be inserted in the relevant columns,

The successful tenderer is required to perform all tasks listed against each item, The tenderer must
therefore tender pricesfrates on all items as per the section in the Price Schedule. An item against’
which no rate (or rates, in the case of rate categories if provided) isfare éntered, or if anything
other than a rate or a nil rate {for example, a zero, a dash or the- word “included” or abbreviations
thereof) is entered against an itern, it will also be evaluated as a nil rate having been entered
against that item, i.e. that there is no charge for that item.

Provide fixed rates and prices for the duration of the contract that are not subject to. adjustment except

as otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the Spedial
Canditions of Contract.
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TENDER NO: 368%/2020/29
4.8 COMMISSION PAYABLE

The commission payable to the Sarvice Provider, for the above, will be per successiu| municipal
-aceount paymanl transaction transmilled o the City.

o ] ST TRANSAETIGN RATE ;
ITEM DESCRIPTION UNIT OF PERIGD {excl VAT)
Ml‘_—.‘ASUREMENT- R -
: Commissicn Payable inn- | From t Jufy 2022 Rum b
1 Per transaction until 30 June 2023
B T B A e R L —
p—— 271 Commission Payabile until 3¢ June 2024 Rooe o
. L | P Ransaction From { July 2024 - .
K] Commission Payalils untll 30 Junia 2025 Rimvdeai ..
L Par tfangaction From 1 Jduly 2025 g
4 | Commission Payable uniil 30 June 2026 Romiiilinn,
- e SR W i
L . Pertransaction From 1 July 2025 ; .
5 Commission Payable untit 30 June 2027 R. ...,
) Per transaction From 1 July 2027
[ & Commission Fayahle unitil 30 J“'_‘ o 2028- R...
a0
i a8
!
i




TENGER NO: 3685/2020/21

4.9 BARK COST;

The City shall roimburse the Service Provider's hank costs incurred at a percantage: of the transaction
‘valug. The ¢ost shail be fixed for the duration of the contract period,
Tegdarers that do not comply with this Instruction wiil be nonJgesponsive,

BANK COSTS REAMBURSEMENTS

Hem Description | Unit of Measuroment “]
' % of payment transacttan
) . . " wvalug
7 Cagh transaction Par transaciion _ {excl, VAT)
. | =
%ol}  mentirdnsaction value
8 -Debit card fransaction Per frapsaction {excl, VAT)
e Ty
Y 6f_paymnnt' transaction valye
] Credit card transaction Pariransaction (excl, VAT)
DI P
% of payment transaction
Other ransactions . Valug.
10 e Per transaction :
- o %
.
INITIALS OF Y
OFFICI&S
i
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PART 6- OCCUPATIONAL HEALTH AND SAFETY AGREEMENT

TENDER NO; 3655/2020/21

(11) OCEUPATIONAL HEALTH AND SAFETY AGREEMENT ;

AGREEMENT. MADE AND ENT=RED INTO BETWEEN THE CITY OF CAPE TOWN (HEREINAFTER GALLED
Iug_ucr-rn; AND =S -
S { | o

andaisry CampenyiGC Namah

IN TERMS, O SECTION 37{2} OF THE .OCCUFATIDNAL_ HEALTH AND SAFETY ACT, 85 OF 1993 AS
AMENDED,

v e N
Lo b s FEPEOSERYAG

A SN T 1 A T N e LT SR rans ey e s BE. BN @MIPloyer
Inits own night. doy hersby undartake 16 ersure, us 1ar as i reaspnably practicable, that all work will he performac,
and ait equipment, machinary or planil used in such a manner as 1o compiy wilh the provisions ol The Occupalions
Health and. Safely Act {OHSAYand the Regutalions promulgated hersunder.

I fusthermare confirm that | amiwe are rugi#l_arud with tha Compensalion Commis_sionsr.'_gngi ‘thal ol rﬁgis;ratiur_t
and assessmont manigs gug o tho Compensation Commissionar have tisen fully patd or that, 10w e. ary insurad
with-an approved Ilcen'_sa_d-cpmper_;sallqn Insurer ’

i

CUID ACT Registation Number: |

OR Compensation Insurer: e e POIEY NBL L

A b £ LI e e e S b 2 ot

J underake ta appuint, whera regulred, suitable compelent parsdns, in writing, in terms of thé fequiremenis of
CHSA and the Reguinlions and to-charge himAhem wilh the duty of ansuring Lhat the provigions of OHSA anhd
Reguiatlons as wall as the Councli's' Speclal Gonditions of Conlracy, Way Leave, Lock-QOui and Wisrk Permil

Procedures ara adhered to as far 2§ reasonably practicable:

1 further undertake o ensura that any subcantrastors emplayed by ma will enler info an umupahona[ health and

‘salely agreement separmisiy, and that sueh suboontrectors cormply with the candiions sel,

1 hereby declare that | hove read and undersland the Oceupational Hedlth and Safety Specifications: contained in
thit tender -and underntgke to comply therawith at el fimas.

| hareby also undertake lo camply wih the Ogcupational Heallh and Salely.Specification and Plan submitted ang
approved In terms tharaaf.

Signed.at ..onthe.,, ORI . - TF1 A R 1]
Witness Z mandawry

! ;
Signed. at s OR R e b BT v 200
Wilness for and on hehalf of

City of Cape Town

B2
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